Meeting Agenda
Rural Stakeholders’ Group

October 24, 2023
Time: 1:30-3:30 p.m. | Electronic Participation or Site Locations have Limited Access - You Must RSVP
Phone Call Options e South Country Health Alliance , 6380 West Frontage Road, Medford, MN
Join virtually in Microsoft Teams or o Washington Meeting Rooms
Call in (audio only) e Brown County Community Services Building, 1117 Center Street, New Ulm, MN
RSVP at https://mnscha.org/about-us- o New Ulm Room
a/rural-stakeholders-group/, email ¢ Goodhue County Health and Human Services, 426 West Avenue, Red Wing, MN
marketing@mnscha.org o Room 409
or call 507-444-7770 for o Kanabec County Courthouse, 18 North Vine Street, Mora, MN
connection info ]
o Meeting Room 5

Topic

1. Welcome and Introductions | Meeting Facilitator: Cheri Lewer, Director of Operations

2. Follow-Up from June 24, 2023, Meeting

3. South Country updates | Presented by: Leota Lind, Chief Executive Officer

4. Medical Assistance and MinnesotaCare eligibility renewals | Presented by: Cheri Lewer, Director of Operations

5. Benefits & Supplemental Benefits Updates | Presented by: Kim Worrall, Director of Health Services; Casey Hougas, Benefits and Claims Coordinator
6. Dental Benefits | Presented by: Michele Grose, Dental Program Manager

7. Quality Updates (PIPs, Wellness, CAHPS & Star Ratings) | Presented by: Justin Smith, Manager of Quality Improvement

8. Member Advisory Committee Update | Presented by: Kelly Braaten, Director of Community Engagement

9. Rural Stakeholders Group Breakout | Facilitator: Cheri Lewer, Director of Operations

10. Meeting Wrap-Up

Thank you for attending!

n @ Like South Country on Facebook and Instagram e South Country’s website www.mnscha.org
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