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Training available for PCA & CFSS providers who are required to revalidate.
Revalidation training available for PCA and CFSS providers who are required to revalidate

Personal Care Assistance (PCA) providers who received a notice to revalidate and wish to transition to
Consumer First Services and Supports (CFSS) must have all owners, managers and supervisors involved
in day-to-day operations do the following:

e Complete the CFSS transition training for current PCA agencies.

e Upload proof the training was completed in the Minnesota Provider Screening and
Enrollment (MPSE) portal.

DHS has received multiple revalidation requests without proof the CFSS transition training was
completed leading to delays in processing revalidation.

The Minnesota Department of Human Services (DHS) is offering training for revalidating PCA providers
transitioning to CFSS. Providers are encouraged to attend one of the following training courses if there
are any questions about how to revalidate.

e Monday, Nov. 25, 2024, from 10 a.m. to noon — Register for Nov. 25 Revalidation Training

e Tuesday, Dec. 17, 2024, from 1 to 3 p.m. — Register for Dec. 17 Revalidation Training

e Friday, Dec. 20, 2024, from 10 a.m. to noon — Register for Dec. 20 Revalidation Training

Providers receive notice of revalidation in their MN—ITS mailbox or through the U.S. Postal Service.

For additional assistance or guidance on the information above, please see the resource below.

South Country Provider Contact Center
1-888-633-4055
Hours: 8 a.m. - 4:30 p.m.

The Provider Contact Center staff are available as your first
point of contact to assist with the following.

Member benefit coverage Provider web portal issues
Authorization verification Claim rejection guidance
Website questions General information

Claims billing and processing guidelines
Remittance adjustment code details and payment information

Page | 1


https://pathlore.dhs.mn.gov/courseware/DisabilityServices/3-DirectAccess/CFSSagencyTransition/story_html5.html
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mpse-0617
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mpse-0617
https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/b2d3fc845797458994241f5d55567d29?ticket=4832534b0000000743aa54f0e74c1f0679e29833edba3b21facb02d9e4f252266c58311de46d0440&timestamp=1732035859602&RGID=r87302f599c28a25c8d4253138b30768f
https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/ca8bdc0f9e0644338c302f0fb8908610?ticket=4832534b0000000733e0ed8708b2ca30bc2889319ca75c136a4c0bdc44056e827e5642bc2e2dfd84&timestamp=1732035891194&RGID=rfd12ec7baac261c47ce8e104278cd8a5
https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/8f33e14f4786413e8d2a8f301349e75b?ticket=4832534b00000007649d1dc0e088368db6992d27a49d526de5ee507d463b0d74dc8571075e759361&timestamp=1732035925668&RGID=r939bc3c05018027fb4b00113fb7bf75a

South Country wants to ensure providers are reimbursed for services provided to our members and
following all billing guidelines. Our staff are committed to support and guide you in understanding all
South Country processes and procedures. In addition, callers that utilize our Provider Contact Center
are provided a reference number that identifies your call in our system. Please keep the reference
number in your records to refer to if you have any additional questions or need to check the status of
an open issue. The reference number will help the representative locate your issue quickly.
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